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Inside this issue: 

         2010 Parade/Showcase  
Home Program 

2009 was been a tough year for all of us.  Many of our suppliers were    
looking for ways to save money.  One of the areas where there was a     
significant cutback is the area of market funds.  Due to these changes we 
will need to change our Parade/Showcase Home Program.  Starting     
January 1, 2010 we will require pre-approval on all products being          
submitted under this program.  Please send your request to the attention of 
Steve Blankenheim.  You will also be able to claim a maximum of 4 homes 
per product line for each dealer.  The list of claimable items is: 

• Peerless Boilers  20% Discount 
• Renewaire  20% Discount 
• Rehau   20% Discount 

Honeywell and Aprilaire products are handled directly with the vendor and 
Temperature Systems is not involved in these transactions.  Thank you for 
your cooperation. 
    Steve Blankenheim—Supply Products Manager 
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New Product Information 
 We are excited about the Venstar Thermostats.  Training for these         
thermostats will take place on on January 26 in Green Bay and January 27 
in Madison.  Classes will be from 4:30 P.M.—5:30 P.M.  Please watch your 
mail for sign-up details.  We look forward to introducing this new product to 
you. 



 Service Tech Tips 

If you are an eSales user you can easily check your account information and print invoices right from our website.  Once 
you have logged in to eSales, simply hover your mouse over the Profiles tab and click on Account.  Under the heading 
“Balance Information” click on a period balance link to view the detail transactions that make up a balance.  Clicking on 
an individual invoice link will display the items on the invoice and allow you to print a copy of the invoice. 
 
Don’t have an eSales login?  You can contact your TM or email dkoch@tsihvac.com to be set up. 

Viewing Your Account Information 
Using e-Sales  

Helpful Hints from our Credit Department 
Are you reviewing receivables, payables and billings weekly?  Do you need to make personal visits to collect $$?       
Excuses disappear when you call in person. Are you requiring 50% down on replacement work?  Service work should be 
paid with cash, check or credit card.  New commercial service work should be reviewed for risk.  Is it a high risk         
customer such as a restaurant or a bar?  Are they calling you because they have not paid for their last service call?  Also 
remember to use Lien Rights.  In general terms you have 90 days in Illinois and Michigan.  Michigan does require a   
preliminary notice to be sent.  In Wisconsin, you have 150 days and residential transactions may require preliminary  
notices.  For all larger jobs, use a job sheet which lists job name and address: owner’s name; general contractor name 
and the bank doing the financing.  It is much easier to ask for this information earlier rather than later.  Go collect those 
dollars!! 


